Ny6nuuHasa odpeprta
UHTepHeT-marasmHa tonytots.com

OCHOBHbIe NOHATUA

Akuen — odpopmneHue NMokynatenem 3akasa Ha ToBap B COOTBETCTBUU C ycnosuamm MybanyHom
odepThbl.

3aKa3 — O0NKHbIM 06pa3om opOpPM/IEHHBIN M pasmelLLeHHbI 3anpoc Monb3osaTtens/Mokynatens
(3anonHeHbl COOTBETCTBYIOLLME NONA HA CaliTe B pa3gene «KopsuHa») Ha npuobpeTeHue u
[LOCTaBKy Mo yKasaHHomy lMonb3oBaTtenem/lMokynatenem agpecy nav camosbiBo3 ToBapos,
BblOpaHHbIX Ha CaliTe.

NHTepHeT-marasnH — opuumanbHbli MHTEPHET-marasuH Mpoaasua UM Jlantuin AHacTacum
AnekcaHAPOBHbI, PACMONOXKEHHbIN NO MHTEPHET-agpecy: tonytots.com, roe npeactaBneHbl
ToBapbl, Nnpeanaraemole MNpoaasLOM AnA NPUoBpeTeHUA, a TaKKe YCN0BMA ONaaTbl U AOCTaBKM
ToBapos [MoKkynaTtenam.

Mokynatens / KNMeHT — Anuo, akuenTupoBasLiee Ny6mMyHyo opepTy Ha YyCNOBUAX HACTOALLEN
odepTbl, pasmellaroLlee 3aKasbl 1 npunobpetatowee Toeapbl y UMM Slantuin AHacTacum
AnekcaHApPOBHbI, KOTOPbIe NpeacTaBaeHbl HA CaiTe tonytots.com, A5 CBOMX IMYHbIX, BbITOBLIX U
APYTUX HYXKA, He CBA3AHHbIX C OCYLECTBIEHMEM NPeANpPUHMMATENbCKOM AeATENbHOCTY.

Monb3oBaTtenb— Ppusmyeckoe ML, noceTutenb Canta, NPUHUMAIOLLUIN YCNOBUA HACTOALLErO
CornaweHus, 1 }enarwmn pasmecTuTb 3akas B MUHTepHeT-marasuHe.

Mocetutens Calita — AnUO, Npuwealee Ha cant: tonytots.com c nto6oii Luenbto, B Tom Yncne 6es
Lenn pasmelleHma 3akasa.

MNpogasey, — UM Nantuit AHacTacma AnekcaHgposHa (MHH 772972923590, OrPH
322774600515012, top.aapec: 119285, Poccus, r. Mocksa, yn. MocounbmoBckan 8, kB.541)

Cant — tonytots.com.

ToBap — oAexaa, akceccyapbl M UHble TOBapbl, MpeAcTaBAEHHbIE K Npoaake Ha CaiTe.

1. O6bwume nonoxkeHunAa

1.1. Npopasel, ocyLecTBAAET NpoAaxy ToBapoB yepes MIHTepHeT-mara3mH, pacnosioXKeHHbIM No
agpecy: tonytots.com.

1.2. 3akasbiBan ToBapsbl Yyepe3 MHTepHeT-marasuH, lNonb3oBaTtens cornawaeTca ¢ yCA0BUAMMK
npoaaxkm ToBapoB, M3/IOKEHHbIMU HUXKe (Oanee — YcnoBus Npoaaku ToBapos). B ciydae
Hecornacma ¢ Hactoawen [ybnmnyHon odepton [MMonb3oBatens 06A3aH HemeaNeHHO
NPeKpaTUTb NCNO/Ib30BAHME CEPBUCA M NMOKMHYTb CalT tonytots.com.

1.3. Hactoawue Ycnosua npoaarkm TOBapoB, a TakxKe MHPopmauua o ToBape, NpeacTaBneHHan Ha
Cainre, anatoTca nybanyHom odpepToi B cooTBETCTBUM CO CT.435 1 n.2 cT.437 MpaxkaaHCKOro
Kogekca Poccuinckoit Pepepaummn. OTHoweHMA B 061aCTh 3awWwmTbl Npas notpebutenen
perynunpytotca lpaxkgaHCcKum Kogekcom Poccuinckon Pegepaumm, 3akoHom «O 3amTe npas



notpebutenen», MoctaHosneHmnem Mpasutenoctea PP «06 yteepxaeHun MpaBua npoaaxm
TOBapPOB ANCTAHLMOHHbIM CNOCOBOM» U MPUHUMAEMbIMU B COOTBETCTBMU C HUM UHbIMU
denepanibHbIMM 3aKOHAaMK M NPaBOBbIMM aKTamun Poccuninckon ®egepaumu.

1.4. NybnaunyHaa odpepTta moxKeT bbiTb U3MeHeHa MNpoaasLOM B O4HOCTOPOHHEM nopAgKe He3
yBegomneHun Monbsosatensa/Mokynatens. Hosas pegakumsa MybanyHoi odepTbl BCTYNAeT B CUAY
nocne ee nybankaymm Ha Calite 1 npumeHseTca K itobomy 3akasy, caenaHHoOMy nocne
nyb6AnKaumm, ecnm nHoe He NpeAyCMOTPEHO YCI0BUAMM HacToAwero MybanyHon opepTobl.

1.5. Ny6amyHan odepTa NpM3HaeTcs akuenToBaHHoM NMoceTutenem Carita/ Mokynatenem ¢
momeHTa opopmneHmsa MNokynatenem 3akasa Ha CaliTe, KOTOPOE NPOUCXOANT B MOMEHT HaKaTua
Mocetutenem Caiita/ MoKynatenem KHonkn «OpopmuTb 3aKa3» B pasaene «KopsunHa».

1.6. JoroBop, 3aKNt04aeMbIi Ha OCHOBAHWM aKLenTUpoBaHUA MoKynatenem HactosAwen odepThbl,
ABNAETCA AOrOBOPOM NPUCOEAMHEHUSA, K KOTOpOoMy [oKynaTtenb npucoeanHaeTca 6e3 Kakmx-nnmbo
WCKNOYEHWUI U/NNn OTOBOPOK.

1.7. ®aKkT opopmneHuns 3akasa Mokynatenem asnaetca 6€30roBopoUHbIM GaKTOM NPUHATUA
MokynaTtenem ycnosuin gaHHoro orosopa. Mokynatenb, npnobpeTwnii Tosap B UHTEpHeT-
marasuHe Mpogasua (0popMMBLLMIA 3aKa3 TOBapa), PacCMaTPMBAETCA KaK /IMLLO, BCTYMMBLLEE C
MpopasLOM B OTHOLWEHWA Ha YCI0BMAX HacToAwero Jorosopa.

1.8. JoroBop pO3HUYHOW KyNAN-NPOAAXKM CYMTAETCA 3aK/TOYEHHbIM C MOMEHTA
BblAa4yun/HanpasneHus Mpoaasuom MoKynaTento KaccoBOro MAM TOBApHOTo Yeka Mbo MHOTo
OOKYyMeHTa, NoOATBepKAatoLero onnaTty Tosapa.

1.9. Coobuwan Mpopaasuy cBon e-mail (aapec sNeKTPOHHOM NoYTbl) U HoOMep TenedoHa,
Mocetutens Caiita/MokynaTenb AaeT cornacue Ha UCNoNb30BaHME YKa3aHHbIX CPeACTB CBA3M
MpopasLOMm, a TaKKe TPETbMMU NNULLAMU, NMPUB/IEKAEMbBIMU UM ANA LeNnei BbINOAHEHUA
obs3aTenbcTs nepeg, Mocetutensamu Caita/MoKynatenaMmm, B LLENAX OCYLLECTB/IEHUA PACCbINIOK
PEKNaMHOro U MHGOPMALMOHHOTO XapaKTepa, CoAEPKALLUNX MHPOPMALUIO O CKUAKAX,
NPeACTOAWMX U AeNCTBYIOWMX aKUMAX U APYrux meponpuaTtuax MNpoaasua, o nepegaye 3akasa B
[0CTaBKY, a TaKXKe MHY MHPOopMaL Mo, HENOCPeACTBEHHO CBA3AHHYIO C BbIMOJHEHMEM
obAsaTennbcTB MNoKynaTenem B pamkax Hactoswen MybanyHon odpepTol.

1.10. OcywecTtenaa 3akas, [NoKkynaTenb cornawaerca ¢ Tem, 4to pogasel, MoXKeT NopyvnTb
ncnonHeHune [lorosopa TpeTbemy aAunuy, NPy 3TOM OCTaBaACb OTBETCTBEHHbIM 3a ero UCMOJIHEHMeE.

1.11. NokynaTtenb MoxKeT 0GOPMUTb 3aKa3 B MHTEPHET-MarasnHe, pacnooKeHHOM Ha caiTe
tonytots.com 24 yaca B cyTKM, 7 AHEW B HEeAENI0, KPOME NepMuoaoB NPOBEAEHUA PernaMeHTHbIX
paboT nnn TexHNnYeckmx c6oeB, a TaKKe No TenedoHy, ykasaHHOMY B pasgene « KoHTaKTbI» ¢
noHeaenbHMKa no nATHMuy ¢ 10:00 go 19:00.

1.12. Agpeca u pexxum paboTbl NYHKTa CAaMOBbIBO3a, @ TAKXKe YCN0BUA OCYLLECTB/IEHNA BO3BPATa,
AOCTYNHbI Ha caliTe tonytots.com B pa3aene «[locTaBka 1 oniaTa».

1.13. Bca TekcToBaa nHbopmauma u rpadudeckmne nobpaxkeHus, pasmelltaemole Ha Cante,
ABNAIOTCA COBCTBEHHOCTLIO MpoaasLLa UK ero KOHTpareHToB. MNpocmoTp nHGopmaumm nam
pacneyaTtKka ctpaHuy, CariTa paspellaeTca TONbKO AR IMYHOTO MCNOIb30BAHUA.



2. Npepgmert

2.1. NpegmeTom HacToAwweln NMybanyHom odepTbl ABNAETCA NpesoCcTaBieHne BO3MOXKHOCTH
Monb3oBaTento NpuobpeTaTb AN INYHBIX, CEMENHbIX, LOMALIHUX N UHbIX HY}KA, HE CBA3AHHbIX C
OCyLLeCTBNEHMEM NPEeANPUHMUMATENBCKON AeATeNbHOCTH, ToBapbl, NPeACTaBAEHHbIe B KaTanore
MHTepHeT-marasuHa no agpecy tonytots.com, nytem nokynku Tosapa.

2.2. flaHHas NybanyHaa opepTa pacnpocTpaHAeTcA Ha BCe BMAbI TOBAPOB U YCAYT,
npeacTaBaeHHbIX Ha CaliTe, NOKA Takne NpeasioXKeHUA ¢ ONUCAHNEM NPUCYTCTBYIOT B KaTanore
NHTepHeT-marasuHa.

3. ToBap v NnoOpAAOK coBepLUEHUA NOKYNKU

3.1. Mpoaasel, He HeCET OTBETCTBEHHOCTM 3@ TOYHOCTb M NPaBUIbHOCTb MHDOPMaLMMK,
npepocrasasemon Nonbaosatenem npu 3akase ToBapa.

3.2. O6bweHue Nonb3osaTtens/MoKynaTens ¢ MeHeAXepamm 1 UHbIMU NPeacTaBUTENAMM
MpoaasLa AOMKHO CTPOUTLCA HA NPUMHUMNAX 0OLWENPUHATOM MOPAIU U KOMMYHUKALLMOHHOTO
aTuKeTa. CTpPOro 3anpeLLeHo UCNoab30BaHME HeLeH3ypHbIX €108, BpaHn, 0OCKOpOUTENbHbIX
BbIPA*KEHUM, A TaK}Ke Yyrpo3 W WaHTA)Ka, B HE3aBMCMMOCTU OT TOTO, B KAKOM BUAE N KOMY OHMU
6b11M agpecoBaHbl.

3.3. B ciyyae oTCyTCTBMA 3aKa3aHHbIX [Nokynatenem ToBapoBs Ha cknage MNpoaasua nocneaHni
BMpaBe MCKAUYUTb YKa3aHHbIN ToBap U3 3aKa3a/aHHynMpoBaTb 3aKas MNokynatens, yseaommus 06
aTom MNoKynaTtensa no tenedoHy Uan Nnytem HanpasAeHUA COOTBETCTBYHOLLENO 3N1EKTPOHHOIO
coobueHns no agpecy, ykasaHHomy Mokynatenem npm odopmaeHmm 3akasa.

3.4. ConpoBoxgatowwme Toap poTtorpadumm ABAAIOTCA NPOCTbIMU UNTOCTPALUAMMN K HEMY U
MOTYT OT/IM4ATbLCA OT GaKTUYECKOro BHeLWHero Buaa ToBapa No TakMm XapaKTepuctmkam Tosapa
Kak useT, pasmep n dopma. ConpoBoxaatowme ToBap ONUCAHUA/XapaKTEPUCTUKN He
NpeTeHayoT Ha UcHepnbiBatoLWy0 MHGOPMATUBHOCTb M MOTYT COAEPKATb onevaTku. na
yTouHeHna nHbopmaumm no Tosapy Mokynatenb AonKeH 06paTuTbea K Mpoaasuy nepes,
odopmneHmem 3akasa no TenepoHHOMY HOMEPY UK NEKTPOHHOM MOYTE, YKa3aHHbIX B pa3aene
«KoHTakKTbI» Ha CaliTe.

3.5. B cnyyae aHHynaumMK 3aKasa, NOAHOCTbIO NpegonaadeHHoro MNokynatenem yepes CanT,
CTOMMOCTb aHHY/IMPOBAHHOro ToBapa Bo3BpawaeTca Mpoaasuom Mokynatento cnocobom,
KoTopbiMm ToBap Hbl1 onnayeH.

3.6. 3akas MokynaTena odpopmaneTca B COOTBETCTBUM C NpoLeaypamu, yKasaHHbIMKM Ha CaliTe B
pasgene «Kop3nHa».

3.7. Npu obopmneHunmn 3akasa lNoKynatenb AOMKEH YKa3aTb CAeayoLLyo MHPopmaLumio:
* ®.N.0. NoKkynaTtensa ambo nnua, nonyyatowero 3akas;
* Appec gocTaBKkM 3aKasa;

* KoHTakTHbIN TenedoH MNMokynatena nmbo nuua, nonyyatowero 3akas.



3.8 MoKynaTenb HeceT NOMHY OTBETCTBEHHOCTb 3@ NPEeA0CTaBNEHNE HEBEPHbIX CBEAEHUN,
nosnekLee 3a cob6oi HEBO3MOXKHOCTb HaZ/1eXKaLlLero ncnoaHeHua NMpoaasL,om CBOMX
obazartenncts nepeg Mokynatenem.

3.9 Mocne opopmneHuna 3akasa Ha CaitTe MNoKynaTento npegocrasnaeTca HGopmayma o
npeAnosiaraemoit gate AOCTaBKU NyTeM HanpaBAeHUA 3N1EKTPOHHOIo coobLeHmA No agpecy,
yKasaHHomy lNoKkynatenem npu perncrpauum, nam no tenepoHy. MeHearkep, obcayusatoLmi
AaHHbIM 3aKas, yTOYHAET AeTann 3aKasa, Cor/lacoBblBaeT AaTy AOCTaBKM, KOTOpaA 3aBUCUT OT TOTO,
KaKol cnocob AocTaBKuM BbibpaH, Kakoe opuamyeckoe AnMLo/HAMBUAYaNbHbINA
npeanpuHMmaTenb byaeT ocywecTBAATb AOCTaBKY, HaAMUKUA 3aKa3aHHbIX TOBAapOB Ha CKnaae
Mpoaasua 1 BpemeHu, Heobxoammoro ans 06paboTKM U AoCTaBKKM 3aKasa.

3.10 [darta nepegayv ToBapa MOXKET ObITb M3MeHeHa NpoaaBLoM B OAHOCTOPOHHEM NOPAAKE B
cnyyae Hanmuuma o6 beKTUBHbIX, N0 MHeHUIo MNpoaasLua, NPUYKH.

3.11 KoHeuHble cpoku nonyyeHna Tosapa lNokynatenem 3aBMUCAT OT aZpeca U permoHa
[LOCTaBKM, paboTbl KOHKPETHOTO PUANYECKOTO NNLA/MHANBUAYANBHOTO NPeANPUHMMATENS,
KOTOpbI ByaeT ocyLwecTBAATL OCTaBKY, U HANPAMYIO He 3aBUCAT OT lMpoaasua.

4. locTaBKa 3aKa3a

4.1. Cnocobbl, a TaKKe NpUMepHbIe CPOKM A0CTaBKM ToBapoB, peanmlyembix NpoaasLom,
yKasaHbl Ha CanTe B pasgene «JocTaBKa v onnata» Ha CaiTe. KOHKPETHbIe CPOKM AOCTaBKM MOTyT
6bITb cornacoBaHbl MoKynaTenem nNpu NoATBEPKAEHUMN 3aKasa.

4.2. locTaBKa OCYLECTBAAETCA KYpPbePOM No BCem ropogam Poccumn n/mam no mumpy
TPaAHCMOPTHOM KOMNaHMen U/Mnum NoyToBOM CNy*K601. TeppuTopus A0CTaBKM ToBapOB.,
npeacTaBaeHHbIX Ha CaliTe U peanmsyembix MpoaaBLOM, He orpaHuyeHa (no Bcemy Mupy) n/mnm
B MCK/IIOYUTENbHbIX CyYanax onpeaenaeTca B 3aBUCMMOCTM OT BUAa TOoBapoOB.

4.2.1. [locTaBKa ToBapa B OTAE/IbHble CTPaHbl MOXKET 6bITb OrpaHMYeHa 3aKOHOAATEIbCTBOM
CTPaHbl AOCTAaBKUN U/UM NONOKEHUAMMU OTAENbHbIX CTPAH U/UNN MEXAYHAPOAHbIMM
OTHOLWeEeHMAMMU. B cnyyae orpaHnyeHunA aoctaskm Tosapa ToBap foMKeH 6bITb BO3BpaLLEeH
MpopasLy AOCTynHbIM cnocobom, AeHbrn, ynnaveHHble 3a ToBap, BO3BpaLLatoTcs B TeyeHue 10
AHen cnocobom, KOTOpbIM AeHbrM bblan ynaayeHobl 3a TOBap.

4.2.2. [oKkynaTeNb MOXKET OCYLLECTBUTb CaMOBbIBO3 ToBapa co ckiaaa Npoaasua,
pacnonoxeHHoro no agpecy: r. Mocksa, yA. MbipbeBa, 4.9 K.3 (aanee - MyHKT CamoBbIBO3a), B
6yaHue gaHm ¢ 10:00 go 19:00, npeaBapuTenbHO cornacosas ¢ [NpoaaBLOM BpemMs CaMoOBbIBO3a.

4.2.4. na KnneHToB M3 cTpaH ganbHero 3apyberkba Mpogasel, oTnpasaneT 3akas bes yyeTa
Ha/I0roB M NOLWMH CTpaHbl NpebbiBaHMs MokynaTensa. LleHa 3a 4OCTaBKy He BK/OYaeT B cebn
HA/I0roB M NOLW/NH.

4.3. MNpopaasel, cTapaeTca MakcMmaibHO cobntoaaTth cornacoBaHHble CPOKKU AocTaBku. MNpoaasel,
He HeceT OTBETCTBEHHOCTb 32 BO3MOXHbIE 3aePKKMN B 40CTaBKe BBMAY HenpeaBuaeHHbIX
obcToATensbCcTB, Nponsowenlnx He no BuHe Mpoaasua.

4.4. NMpw poctasKe 3akas Bpy4aetca MNoKynaTento AM60O TpeTbemy MUY, YKasaHHOMY B 3aKase B
KayecTBe nosyyaTens (aanee MoKynaTtenb U TpeTbe NLO MMeHytOTCA «lonyyaTenb»). Mpu



HEBO3MOXKHOCTM NONy4YeHMA 3aKa3a, YKa3aHHbIMM Bbllwe NMLamm, 3aKka3 MOXKeT bbiTb BpyYeH
NI1LY, KOTOPbIA MOXET NPeaocTaBUTb CBeaeHUs o 3akase (Homep oTtnpasneHua u/mam G0
Monyuatens).

4.5. Puck cnyyaiHoM rubenn nam cnydarHoro nospexaeHusa Tosapa nepexoaut K MNoKkynaTento ¢
MOMEHTa nepeaayvm emy 3akasa n npoctaBneHuma Nonydyarenem 3akasa NOANMCU B AOKYMEHTAX,
noaTsepXaatowmx 4oCcTaBKy 3akasa. B cnyvyae HegocTaBKkm 3akasa lNpoaasel, Bo3mellLaeT
MoKynaTento CToMMOCTb onJslayeHHoro Mokynatenem 3akasa 1M A0OCTaBKM B NOHOM ob6beme nocne
nony4yeHnA NOATBEPKAEHMA yTpaTbl 3aKasa.

4.6. CTonMOCTb AOCTAaBKU KaxKAoro 3aKasa paccymTbiBaeTca MHOMBUAYAIbHO 1 3aBUCUT OT
BblbpaHHOro cnocoba fOCTaBKM.

4.7. Nonb3oBaTtenb NOHUMAET U COrNALLIAETCA C TEM, YTO: OCYLLLECTBAEHNE A0OCTAaBKN — OTAe/IbHaA
ycnyra, He ABAAIOLWANACA HEOTbEM/IEMOM YacTbto Npruobpetaemoro MNokynatenem ToBapa.
MpeTeH3UKM K KayecTBy NpuobpeteHHoro ToBapa, BO3HMKLLUME NOC/AE NOy4eHnUs U onnaTbl ToBapa,
paccmaTpmBaloTCA B COOTBETCTBUM € 3akoHOM PP «O 3awmTe npaB notpebutenein» m
rapaHTMNHbIMK 06A3aTeNbCTBAMM cooTBeTCTBYoWero MNpoaaBua. B cBA3un ¢ 3Tum nprnobpeTeHune
ToBapa ¢ goctaBkoi He gaeT MNokynaTento npaBo TpeboBaHMA AOCTaBKU NpuobpeTteHHoro ToBapa
B LLeNsX rapaHTUIMHOIO 06CNYKMBAHUS MU 3aMEHbI, HE AaeT BO3MOMKHOCTU OCYLLECTBAATb
rapaHTMNHOE 06CNyKMBaHWE AN 3ameHy ToBapa NocpeacTBOM Bble3aa K [oKkynaTtento u He
noapasymeBaeT BO3MOXHOCTb BO3BpaTa CTOMMOCTM A0CTaBKM ToBapa B C/ydasx, Korga
MoKynaTenb MMeeT NpaBo Ha BO3BPAT AeHer 3a ToBap KaK TaKoBOW, B COOTBETCTBUM C 3aKOHOM
Poccuiickon ®eapepaumm ot 07.02.1992 N 2300-1 «O 3awmTe npas notpebutenei».

4.8. 06a3aHHOCTb lMpogasua nepegaTtb ToBap lMoKynaTento cYMTaeTCA UCMONHEHHOW B MOMEHT
Bpy4eHua Tosapa Monyyatento nunm nonydyeHma Tosapa Nonyyatenem B [NyHKTe CamoBbiBO3a.

4.9. Mpw nonyy4eHnn 3aKasa y TPAHCNOPTHOM KomnaHuum MonyyaTenb nocne onnathbl
A0oCTaBneHHoro ToBapa 06A3aH OCMOTPETb A0CTaB/eHHbIN ToBap M NPOM3BECTU ero BCKpbITUE B
NPUCYTCTBMMN PabOTHNUKOB TPAHCNOPTHOM KOMMNaHUK, ANA NPOBepPKM ToBapa Ha COOTBETCTBUE
32ABNEHHOMY KONMYECTBY, aCCOPTUMEHTY U KOMMNNEKTHOCTM ToBapa, a TaKkXKe NpoBepuTb U
LLeNIOCTHOCTb YMNaKOBKM. B ciiydae Hannuma npeTeH3nin K goctaBneHHomy ToBapy (He40B/NOXKEHME,
BNOXKeHWe ToBapa OT/IMYHOrO OT YKa3aHHOro B ONUCK OTNPaBAeHMsA, NPOU3BOACTBEHHbIN BpaK,
WHble NpeTeH3uun) Monyyatenem, B NPUCYTCTBUN PAaBOTHUKOB TPAHCMOPTHOM KOMMaHUMU
cocTaBnsfeTcs AKT O BbIsIBI@HHbIX HECOOTBEeTCTBUAX. Ecnum Monyyatenem He Obiiv 3aABAEHbI
NnpeTeH3MK B BbllLeyKa3aHHOM nopAagkKe, To NpogaseL, cHMTAETCA NONHOCTbIO M HaaAeXKalmnm
0bpasom, MCNOAHUBLLUMM CBOIO 0653aHHOCTb Mo Nepegade Tosapa.

4.10. B cnyyae Bo3BpaTa, AOCTAaBAEHHOrO NOCPEACTBOM TPAHCMNOPTHOM KOMNaHuK, ToBapa B CBA3MU
C HannMunem npeteH3uni K Tosapy Monyyatenb 064a3aH NPUAOKNUTL K OTNPABAEHUIO, COAEepKaLLeMY
BO3BpaLaembln ToBap, cieaytoline AOKYMEHTbI: 3aABAEHNE Ha BO3BPAT AEHEXHbIX CPeACTB;
KOMWIO aKTa O BbIABNEHHbIX HECOOTBETCTBUAX; KOMMUIO KBUTAHUMM 06 onaaTe; KOMuio onucu
OTtnpasneHus; 6aaHK Bo3BpaTa, poTorpadumio, dUKcMpytoLyto 6pak, 3aktodeHne IKCnepTusbl (B
C/nlyyae ee NpoBeAeHUs).



5. Onnara ToBapa

5.1. UeHa ToBapa, peannsyemoro B MMHTepHeT-marasuHe, yKasbiBaetca B pybaax Poccuiickoi
depepaunn. Onnata NPon3BOAMTCA Ha CYETa, YKa3aHHble [poaaBuom.

5.2. UeHbl Ha ToBap onpeaenstotca Mpoaasuom B 04HOCTOPOHHEM BECCNOPHOM NOPAAKE U
YKa3bIBalOTCA Ha CTpPaHMUax MHTepHeT-mara3mHa, pacnonoXeHHOoro no agpecy: tonytots.com. B
CNy4ae HeBEPHOro yKa3aHWA LeHbl 3aKkazaHHoro Mokynatenem Tosapa Mpoaasey, MHGopmupyeT
06 atom NoKynaTtens ana noaTBepKAeHMA 3aKasa No MCNpaBAeHHON LUeHe MO0 aHHYIMPOBaHUA
3akasa. MNpn HEBO3MOXKHOCTM CBA3aTbCA € [NoKynaTenem AaHHbIM 3aKa3 cumMTaeTca
aHHy/nMpoBaHHbIM. Ecn 3aKas bbin onnaden, MNpoaasey, Bo3BpaLLaeT MoKkynaTento onaadyeHHyo
3a 3aKas cymmy Tem e cnocobom, KOTOopbIM OHa Bblna ynaayeHa.

5.3. UeHa ToBapa Ha CainTe moxeT O6biTb M3MeHeHa lNpoaaBuom B 0A4HOCTOPOHHEM nopaake. Mpu
3TOM LieHa Ha 3aKa3aHHbI [NoKynaTenem ToBap M3MEHEHUIO He NogAeXKUT. [peanoreHme o
3aK04YEHMN JOTOBOPA HAa KOHKPETHbIN ToBap AEeMCTBYET B TeYEHNE CPOKA HaXOXKAEeHMA TOBapa Ha
NHTepHeT-calTe MpoaaBLa NPU YCA0BUM HAaNMYMA AaHHOMO TOBapa Ha cknage Mpoaasua.

5.3.1. Npoussectn onnaty MoKynaTenb MOXKET caeayrowmmm cnocobamm:
* [pu NoNyYEeHUM 3aKa3a HANNYHBIMU AEHbFAMWN NN KapTON Kypbepy;

* OHnanH-onnaTa Ha caliTe;

* [leHexHbllh NnepeBos, HAa PACYETHbIN CYeT.

5.3.2. bonee nogpobHaa nHpopmaunsa no cnocobam onnatbl ToBapa COAEPHKNUTCA B pasgenax
Caiita «docTaBKka 1 Onnata».

5.4. OcobeHHOCTM onnaTtbl ToBapa ¢ NOMOLLbI HAHKOBCKUX KapT:

5.4.1. B cootBeTcTBUM C nonoxeHnem LLb PO «O6 amumccmm 6aHKOBCKMX KapT U 06 onepaumax,
coBepLlaembIX C MICMONb30BAaHUEM NNATEXKHbIX KapT» oT 24.12.2004 Ne 26611 onepauun no
H6aHKOBCKMM KapTam COBEPLLAIOTCA AeprKkaTenem KapTbl MO0 YyNONHOMOYEHHbIM UM IMLOM.

5.4.2. AsTopu3auns onepaunint no 6aHKOBCKMM KapTam ocyuiectenaeTca 6aHkom. Ecnm y 6aHKa
€CTb OCHOBAHWA Noaaratb, YTO onepauma HOCUT MOLLIEHHMUYECKUI XapaKTep, TO BaHK BNpase
OTKa3aTb B OCYLW,ECTB/IEHUN AaHHOWN onepaumn. MolweHHUYecKMe onepaummn ¢ 6aHKOBCKMMMU
KapTamu nonagatoTt noa Aencteune ctatbk 159 YronoeBHoro Kogekca Poccuiickon ®egepaumn.

5.5. Bo u3bexaHue cayvyaeB pa3IMYHOIo poaa HeNPaBOMEPHOTrO UCMOb30BaHUA BAHKOBCKMX
KapT npu onnaTe Bce 3akasbl, obopMaeHHble Ha CaliTe 1 npeaonaavyeHHble 6aHKOBCKOM KapTon,
nposepsatotca MNpogasuom. Npoaasel, oCcTaBAAET 3a coboit npaBo 6e3 06BACHEHUA NPUYNHDI
aHHYAMpoBaTb 3aKa3. CToMmocTb 3aKa3a BO3BpaALLAETCA Ha 6aHKOBCKYO KapTy B/lagenbLa.

5.6. [popaseuy Bnpase NpefoCcTaBiATb CKUAKKN Ha ToBapbl M yCTaHaBAMBATb Nporpammy
60oHycoB. Buabl cknaok, 6oHycoB, NOPAAOK M YCN0BMA HAUMCAEHUA onpegenatoTca MNpogasuom
CaMOCTOATENbHO M YKa3aHbl Ha CaiTe.

5.7. B cny4ae ecnv npy NPUMEHEHUU CKUAKKM / BOHYCa nepecynTaHHas cToMmocTb ToBapa
MpopasLa BKAOYAET B cebA KONenKK, Takaa CTOMMOCTb ToBapa NOANEXKUT OKPYINEHUIO B CTOPOHY
YMeHbLUEeHUA A0 3HavyeHus, KpaTtHoro 1 (OaHomy) py6nio.



5.8.  lpu npoBeaeHNUN MapKETUHIOBbIX MEPONPUATUI, NPEANONATAIOLLNX BAOKEHMNE KAKMX-
nmbo 06beKTOB B 0OTNpaBaeHUA ¢ 3aka3zom MoKynaTens, OCTaBKa YKa3aHHbIX BNOXKEHWUM
ocyliecTBnaeTca 3a cyet [okynaTena. na Toro, 4Tobbl 0TKa3aTbCs OT BAOXKeHMUA, [NoKkynaTtento
Heobxoanmo obpaTntbca K MNpogasLy No TenedoHy UAK 3NEKTPOHHOM NOYTE, YKAa3aHHOM B
pasgene «KoHTaKTbi» Ha CaliTe.

5.9. Tlpopasey Bnpase NpPUHATL pelleHne o 610KkMpoBKe ans MokynaTtena cnocoba onnatbl
«[pn nony4yeHnm», B OTHOLEHMN peannsyembix MpogasLom ToBapoOB B CeAYIOWMX CAYYAAX:

* ecnu lNoKynaTtenb coBepluna nam 6bin 3anoao3peH MNpoaasLOM B cCOBEPLUIEHUN
NPOTMBONPABHbIX AENCTBUIA, HANPAB/IEHHbIX HA NPUYMHEHME YObITKOB KoMnaHum (Kpaka,
rpabex, pa3boii, MOLIEHHMYECTBO, YMbILLIEHHOE NOBPEXKAeHME MMYLLECTBA M Ap.);

* ecnu MNoKynaTenb, no mHeHwuto MNpoaasua, Ben cebs HEKOPPEKTHO NpU 0bLLEHMM C ONePaTOPOM
call-center, Toprosbim nNpeactaButenem, Apyrumm paboTHMkamum KomnaHum u/mam coseplumn
YMbIWAEHHbIE AeNCTBUA B OTHOLIEHNM PAabOTHMKOB KOMNAHUK (NPUYMHEHWE Bpeaa 340P0BbI0
Pa3IMYHOM CTENEHMU TAXKECTU, XYTUTAaHCTBO, OCKOPBAEHUA, Yrpo3bl, OrpaHnyYeHne ceoboabl 1
Ap.). Mpuv aTom, B cnyyae ecnmn 66110 yCTaHOBAEHO, YTO MOKynaTeslb, B OTHOWEHUN KOTOPOro
6b1 YyCTaHOBAEHbI YCN0BUA onnaTtbl «OHNAMHY, UCMONb3YET APYroin akKayHT ANA 3aKa3a
TOBApa Ha MHbIX yCI0BUAX onaaThl («Mpu NOAYYEHUN»), B OTHOLLEHWM TAKOTO aKKayHTa TaKKe
MOryYT 6bITb YCTAHOBAEHbI YCNOBUA ONAATbl K OHAANHY.

YKa3aHHble NON0XKEHUA He ABAAIOTCA NPOABAEHMEM AUCKPMMUHALMWN M HE HanpaB/eHbl Ha
yLLeMNEHMe NpaB, rapaHTUPOBAHHbIX 3aKoHOAATeNbCTBOM Poccuiickoi Peagepaunm
notpebuTtenam, a HaueneHbl Ha CHUXKeHWe YObITKOB OT AeicTBuit MNoKkynatenei

5.10. MNpopaasey, BNpaBe orpaHMYNBaTbL AOCTYMNHble MoKynaTento cnocobbl oniatbl B 3aBUCUMOCTU
OoT 06bEMa npeaplayLmx 3aKasos.

6. Bo3Bpat n o6meH ToBapa 1 AeHEXHbIX cpeacTs

6.1. Bo3spart ToBapa, peanunsyemoro Npogasuom, ocyLwecTBnAaeTca B COOTBETCTBMN CO
cneayowymmn ycnoBMAMM BO3BpaTa.

6.1.1. ObmeH ToBapa, ecam oH He nogowen MNMoKynaTtento no popme, rabaputam, pacoHy,
pacuBeTKe, pasmepy UM KOMNJIeKTaLMM BO3MOXKEH B CPOK 0bMeHa - 14 (4eTbipHaALaTb) AHEN, He
CYMTAA OHA MNOKYMNKW.

6.1.2. Bo3BpaT uan obmeH ToBapa BO3MOXHbI, KOr4a: COXPaHEHbl ero TOBapHbIN BUA, (YNaKoBKa,
NAOMObI, AP/bIKK), NOTPebUTENbCKME CBOMCTBA, COXPaHEHA KOMMIEKTHOCTb TOBAPA, a TaKXKe
AOKYMEHT, MOATBEPKAAOLLNIN GAKT M YCI0BUA NMOKYNKM YKa3aHHOTO ToBapa (ToBapHbIM Uan
KacCOBbIM YeK).

6.2. Bo3gpat ToBapa Hagnexallero Kayectsa

6.2.1. NMoKynaTenb BNpaBe OTKa3aTbCA OT 3aKa3aHHOro Tosapa B Nt0boe Bpems A0 ero nonyyeHus,
a nocne nonyyeHus Tosapa U3 MHTepHeT-marasnHa — B TedeHue 7 (cemu) AHen, He cumTan aHA
NOKynku. Bo3spaT ToBapa HagneXallero KayecTsa BO3MOKEH B C/ly4ae, ecm COXpPaHeHbl ero
TOBapPHbIN BUA, NOTPebuTenbckmMe CBOMCTBA.



6.2.2. MNpwu oTKase Nokynatena ot Tosapa [poaaseL, BO3BpaLaeT emy CTOMMOCTb BO3BPaLLEHHOro
ToBapa, 3a nckaveHmem pacxonos MpoaasBua, CBA3aHHbIX C A4OCTAaBKOW BO3BPALLEHHOTO
Monb3osatenem, MNokynatenem Toeapa, B TeyeHue 10 AHeN ¢ gaTbl NOCTYNAEHMA BO3BPALLEHHOTO
ToBapa Ha cknag lNpogasua BmecTe € 3anosHeHHbIM [TokynaTenem 3aaBneHnem Ha BO3BparT
OeHeXHbIX cpeacTs.

6.2.3. Echn Ha momeHT obpaweHuna Monb3osatensa, MokynaTena aHaNoOrMYHbIM TOBAp OTCYTCTBYET B
npoaaxe y Mpoaasuya, MoKkynatenb BNpase 0TKa3aTbCA OT UCNONHEHWUA HacToAwen MybanyHon
odepTbl U NOTpeboBaTb BO3BPATA YN/NAYE€HHOM 33 YKa3aHHbIV ToBap AeHeXKHON cymmbl. Mpoaasew,
06A3aH BepHYTb YN/IAQ4Y€HHYI0 32 BO3BPALLEHHbIM TOBAP AEHEXHY0 cymmy B TeyeHne 10 aHen co
AHA BO3BpaTa ToBapa.

6.2.4. Ana obopmneHua Bo3spaTa ToBapa HaA/1eKallero Kayectsa (B TOM Yncae No npuymHe ero
obmeHa) KAnHT 0653yeTca akKypaTHO ynakosaTb ToBap (CO BCEMM KOMMAEKTYHOLMMMU U NOSTHbIM
KOMMNEKTOM aKCeCCyapoB, YKa3aHHbIM B TEXHUYECKOW AOKYMeHTauumn Ha ToBap) U NpuUaoKUTb
cneayowpe A0KYMeHTbI:

* bnaHK BO3BpaTa;

* Konwuto nacnopTa (Mamn Apyroro 4OKYMEHTa, yA0CTOBEPAIOLLETO IMYHOCT);
* Konuio yeKka 06 onnate

* 3anAB/eHMe Ha BO3BpaT AeHEXKHbIX cpeacTs (B cayyae Bo3BpaTta ToBapa).

6.2.5. B cnyyae Bo3BpaTa ToBapa Hagnexawero KavyecTtsa [pogasel, Bnpase Nnpu Bo3gparte

AEHEXHbIX CPeACTB yAepKaTb U3 CTOMMOCTM BO3BpaLwaemoro MNokynatenem Tosapa paKkTnyeckyto
CTOMMOCTb A0CTaBKM, KOTOpas H6bina 3aTpadeHa MNpoaasBLOM HA OCYyLLEeCTBIeHME AO0CTaBKM 3aKasa
MokynaTtento, Aake B cayyae, Korga Ana MNokynatena CToMMOCTb AOCTaBKKM 3aKa3a bblna HyneBow.

6.2.6. B cnyyae Bo3BpaTta nan obmeHa ToBapa HaA/1eXKallero KauecTBa, pacxodbl Ha AOCTaBKY
Tosapa po lNpogasua onnaymsaet MNokynaTtens.

6.3. Bo3pat ToBapa HeHag/ieXKallero Kayecrtsa:

6.3.1. lNop TOBapOM HEHAANEMKALLErO KayecTBa NoApPa3yMeBaeTCA TOBAp, KOTOPbIA HEMCNPABEH U
He moxeT obecneynTb UCNoNHEeHME CBOMX QYHKLMOHANbHbIX KavecTB. MonyyeHHbIn ToBap
AOJ/I)KEH COOTBETCTBOBATb ONMCaHMIO Ha Calite. OTanYmMe anemeHTOoB gM3ainHa uam odopmaeHma
OT 3aAB/IeHHOro Ha CaliTe ONMCAHUA He ABNAETCA NPMU3HAKOM HEHaA/eXKallero Ka4yecTsa.

6.3.2. BHewHM BMA N KOMNNEKTHOCTb TOBapa, a TakKe KOMMIEKTHOCTb BCEro 3akasa AO0KHbl
6bITb NpoBepeHbl MNonyyatenem B MOMEHT J0CTaBKKM ToBapa.

6.3.3. Mpu goctaske ToBapa MoKynaTenb CTaBUT CBOKO NOAMNUCH B KBUTAHLMKW O AOCTaBKe B rpade:
«3aKa3 NPUHAA, KOMMNNEKTHOCTb MNO/HAA, NPETEH3UIM K KONNYECTBY U BHELWHEMY BMAY TOBapa He
nmeto», NMbo B MHOM aHANOrMYHOM AOKYMEHTe, BbliNycKaemoro MNMpoaasuom, B rpade,
npeAycMaTpmBaloLLLEe NPOCTaBieHMe

MokynaTtenem oTMeTKn 06 OTCYTCTBUM Y HETO NPETEH3UM K KOMMNEKTHOCTU, KONMYECTBY U
KadecTtsy ToBapa. Nocne nonyyeHuns 3aKasa NpeTeH3nn K BHeWHUM aedeKTam ToBapa, ero
KONMYECTBY, KOMMNAEKTHOCTU U TOBAapPHOMY BUAY HE MPUHUMAIOTCA.

6.3.4. Ecnu MNoKynaTento 6610 nepegaH ToBap HEHaANEXKALWErO KayecTBa U MHOe He bbino
3apaHee orosopeHo lNpogasuom, NokynaTtenb Bnpase BOCNOAb30BATLCA NOAOKEHUAMM CT. 18



«MpaBa noTpebutens npu obHapyKeHNN B TOBape HeAOCTATKOB» 3aKoHa Poccuickon Pepepaunm
01 07.02.1992 N 2300-1 «O 3awuTe npas notpebuTenemn».

6.3.5. Mpu nonyyeHnn ToBapa HeHaaexKallero KayecTsa [oKkynaTento HeobxoaAMMO CBA3aTbLCA C
MpopgasLom no TenedoHy UAM SNEKTPOHHOM NOYTE, YKa3aHHOM B pa3aene «KOHTaKTb» Ha CanTe, a
TaK¥Ke npenocTaBuTb Mpoaasuy $oTo NOATBEPKAEHME HEHAANEXKALLErO KayecTBa
BO3BpaLLaemoro Tosapa.

6.3.6. TpeboBaHWA 0 BO3BpaTe ynjaayeHHOM 3a TOBAP AEHEXHOW CYMMbI noaneskat
YAO0BNETBOPEHUIO B TeyeHMe 10 AHel co AHA NpeabABeHMUA COOTBETCTBYOWEro TpeboBaHus (CT.
22 3aKkoHa PO «O 3awwmTe npaB noTpebuTenemn»).

6.3.7. Bo3BpaT AeHEeXKHbIX CPeACTB OCYLLEeCTBAAETCA NOCPeaCcTBOM BO3BpaTa CTOMMOCTH
onnayeHHoro ToBapa Ha HAHKOBCKYHO KapTy, yKa3aHHYo nNpu 3akase ToBapa.

6.3.8. B cnyyvae HenpaBUAbHOM KOMMNAEKTaUMM 3aKasa Uaun B cyvae Bo3BpaTta ToBapa
HeHaaNexallero KayecTsa CTOMMOCTb A0CTaBKM Toeapa Ao lNMpoaasua onnaymsaet poaased,.

6.4. Cnocobbl BO3BpaTa:

6.4.1. BosspaT ToBapa HeHagNerKallero KayecTsa OCYLLLECTBAAETCA CMAaMM U 3a cHeT

Mpopasua. 3abop ToBapa y NokynaTtens ocywectsnaetca MNpoaasuom B TeyeHue 5 (natu) paboumx
AHEeN C MOMEHTa NoNyYeHMA NMCbMEHHOTo yBeaomaeHus oT MokynaTtena o nonydyeHnn um Tosapa
HeHaa/1exallero Kayecrsaa.

6.4.2. BosgpaT ToBapa Hag/eXKallero KayecTsa oCyLeCcTBAAeTCA Cuaamm 1 3a cyet Nokynatena. B
cnydyae Bo3Bparta ToBapa Hagnexaulero Kadyectsa [oKkynaTe/ib N0 CBOEMY YCMOTPEHUIO MOXKeT
BOCNONb30BaTbCA YCAyramu Nto6oiM TPAaHCNOPTHON KOMNAHMK, UK BEPHYTb TOBapbl IMYHO B
nyHKTe CamoBbiBO3a (pacnonoxeHHoro no agpecy r.Mockea, yn.lMbipbeBsa, 4.9, kopn.3), unm
BOCNO/Nb30BaTbCA YCAYro Bo3BpaTa ToBapa, npegocTtasnaemon Mpogasuom.

B cnyyae, koraa MNoKynaTtenb oTnpaBaseT BO3BpaLL,aeMblit ToBap CamoCToATeIbHO TPAHCNOPTHOM
KOMMNaHWewn, OH AonKeH BbiTb 0POPMAEH KaK NOCLINIKON C 06bABNEHHOM LLEHHOCTbIO, 6e3
HaNOXXeHHOro naartexa. [ocbIIKK, OTNPaBAEHHbIE HANOXKEHHbIM M1aTEXKOM, HE MPUHUMAIOTCA K
BO3BparTy.

6.4.3. CTommocTb ycnyrv Bo3spata ToBapa, npeaoctasnfaemoi NpoaasLom, cocTaBnsaeT:
* 500 pybneit gna agpecos, pacnonoxeHHsbix B . MockBa B npegenax MKAL;

* [1na nobbix Apyrnx aapecos (B TOM YMcae aapecoB, PAcnoIoXKeHHbIX B r.IMocKBa 3a
npeaenamv MKAZ nnv 8 MOCKOBCKOM 061aCTK) CTOMMOCTb YCyrM BO3BPaATa PaccunTbiBaeTCA
MHAMBMAYANbHO. JnA pacyeTa CTOMMOCTM ycayri Bo3spaTa [NoKynaTtento HeobxoaMmo cBA3aThb
¢ Mpopgasuom no TenedoHy UAM SNEKTPOHHOM NOYTE, YKa3saHHOM B pa3aene «KOHTAKTbI» Ha
Caitte.

6.4.4. MNpw Bo3BpaTe ToBapa MNoKynaTtento He06Xxo4MMO BAOXKUTb B NOCLIJIKY 3aNO/IHEHHOE
3asABJieHWe Ha BO3BpaT. B cayyae, korga lMokynatenb camocToATeIbHO BO3BpaLLaeT TOBAp B NYHKT
CamoBbIBO3a, OH 3aMo/IHAET 3aABAEHNE B NPUCYTCTBUM COTPYAHMKaA MyHKTa CamoBbIiBO3a (61aHK
3aAB/IEHMA NPeAOCTABAAETCA NOKYMNaTeNto B MyHKTE CAMOBbIBO3a).



7. OTBeTCTBEHHOCTb

7.1. NpopaBel, He HECET OTBETCTBEHHOCTM 33 yLepO, NPMUYMHEHHDbIN [oKynaTento BcaeacTeme
HeHaa/NexXalero ncnonb3oBaHuA ToBapos, NpMobpeTeHHbIx B MHTepHeT-marasumHe Mpoaasua.

7.2. MpopaaseL, He HeCeT OTBETCTBEHHOCTU 3@ TOYHOCTb M NPABUILHOCTb MHPOPMaLLUW,
npeaoctasnsemoi Nonb3osatenem npu perncTpaymm nnm obopmneHmm 3akasa.

8. 3awmTa NnepcoHasbHbIX AAHHbIX

8.1. MoKynaTtenb MOXeT 03HAKOMUTLCA C [OANTUKOM B OTHOLWEHMM 06pabOTKM NEPCOHA/bHbIX
AaHHbIX UM lanTtuii AHacTacma AnekcaHgpoBHa Ha Calite tonytots.com B pasgene «JOKyMeHTbI».

8.2. KNMeHT MOXKeT 0TKa3aTbCA OT MNONYYEHUA PACCLINIOK, OT NONYYEHUA PEKNAMHOM U ApYyrom
NHbopmauunm 6e3 06bACHEHMA NPUYMH OAHUM U3 YKa3aHHbIX CNOCOH0B:

* KnueHT MoxKeT BbI6paTb NapaMeTpbl PacCbiZIKM UKW OTKA3aTbCA OT HEe, HaXKaB KHOMKY
«OTNUCATbCA» B 3NEKTPOHHOM MUCbME;

*  KnneHT moxKeT 06paTtntbca B Cnyxkby no pabote ¢ KaneHTamum Mpogasua no TenedoHy,
yKa3aHHOMY Ha caiTe Ha caiTe tonytots.com B pa3aene «KOHTAKTbI».

8.3. MpuHUMasa ycnosua nybanyHon odepTbl KnneHT aaet cornacne Ha 06paboTKy nepcoHanbHbIX
AAHHbIX WU COrnacue Ha NoNyYeHUe PEKAMHbIX PACCbINOK.

9. CpokK peuncreua NybanuHoi odpepTbl

9.1. Hactosawas NMyb6anyHaa opepTa BCTyNaeT B CUIy C MOMEHTA ee akuenTa Mocetutenem
Caiita/MokynaTenem, n AencTByeT A0 MOMEHTa 0T3biBa AKuenTa MybaunyHoi odepTbi.

10. UHTennekTyanbHana co6CcTBEHHOCTb

10.1. Bca TekcToBaa nHbopmauma u rpadpudeckmne nobpaxkeHus, pasmellaemole Ha Cante,
ABNAIOTCA COBCTBEHHOCTLIO MpoaasLLa AN ero KOHTpareHToB. MNpocmoTp nHGopmaumm nam
pacneyaTtKka ctpaHuy, CaliTa paspellaeTca TONbKO AR IMYHOTO MCNOIb30BAHUA.

11. [lononHuUTeNbHbIE YCNOBUA

11.1. Npopasey, BNpase nepeycTynatb MH60 KAaKMM-TMH0 MHbIM cNOCO6OM NepesaBaTb CBOM
npaBa U 06A3aHHOCTY, BbITEKAIOLLME U3 er0 OTHOLWEHWUN ¢ MoKynaTenem, TPETbUM IULLAM.

11.2. UHTepHeT-marasuH n npegocTaBnaemble CepPBUCbI MOTYT BpEMEHHO YaCTUYHO U/n
NOJIHOCTbIO HEAOCTYMHbI MO NPUYMHE NpoBeAeHUA NPOPUNAKTUYECKMX NN UHBIX PAaBOT MaM No
NtobbIM APYrMM NPUYMHAM TEXHMYECKOTO XapaKTepa.

11.3. K oTHOwWweHMAM mexkay MNonb3osatenem/MokynaTtenem n MpoaasLOM NPUMEHSIOTCS
NoNoXKeHMA POCCMIACKOrO 3aKOHOZATENbCTBA.

11.4. B cnyyae BO3HMKHOBEHWUA BONPOCOB U NPETEH3UIN CO CTOPOHDI
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Monb3oBaTensa/MokynaTens oH MoXKeT 06paTUTbea K MpoaasLy No TenedoHy UAN MHbIM
A0CTYNHbIM cnocobom. Bce BO3HMKatoWwee cnopbl CTOPOHbI ByAyT cTapaTbCA pewmnTb nyTem
neperoBopoBs, NPU HEZOCTUKEHUW COrNalleHuns cnop byaeTt nepeaaH Ha PacCMOTpeHWe B
cyaebHbI opraH B COOTBETCTBMM C AEMUCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuiickon ®epepauymu.

11.5. Mpu3HaHMe cyaom HeAEeNCTBUTENbHOCTM KaKoro-nmMbo nonoxeHuma HactosAwemn MNybamyHomn
odepTbl He BNeYeT 3a COO0M HeAENCTBUTENbHOCTb OCTa/IbHbIX MOJIOKEHWUIA.

12 ®opc Maxop

12.1. Npogasel, ocBoboOKAaeTCA OT OTBETCTBEHHOCTW 3@ NOJIHOE U/ YAaCTUYHOE HEUCMOJIHEHME
cBomx 06a3atenbCcTB No HacToawen MybanuHon OdepTe, ecnm 3To HemcnoaHeHue 6biNo BbI3BAHO
ob6cTOATENBCTBAMM HENPEOAOANMOM CUbI, BOSHUKLWMMK Nocae akuenTta OdepTbl.
«Ob6cTosaTenbctBa Henpeogonmmoi Cuabl» 03Ha4atoT YpesBblyaHble COBbITUA UK
obcToAaTennbcTBa, KOTOpble Mpoaasel, He MOr NpeaBMAETb UAK NPEeAOTBPATUTb AOCTYNHbIMU eMy
cpeactsamu. Takme YypesBblyaliHble cobbITMA MM 06CTOATENbCTBA BKAKOYAIOT B cebA, B YaCTHOCTM:
3a6acToOBKW, HABOAHEHMUSA, MNOXKapbl, 3EMIETPACEHUA U UHbIE CTUXMNHbIE 6eACTBUA, BOMHDbI,
BOEHHble AENCTBMA, AeNCTBUSA POCCUNCKUX AU MHOCTPAHHbIX FOCYAapPCTBEHHbIX OPraHoOB, a TaKXe
Nobble MHble 06CTOATENbCTBA, BbIXOAALWME 33 Npeaenbl pasymHOro KoHTpons Mpogasua.
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